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I. INTRODUCTION 

The purpose of this guide is to provide guidance to Investigator-Sponsors applying online for Ferring 
ǎǳǇǇƻǊǘ ƻŦ LƴǾŜǎǘƛƎŀǘƻǊ LƴƛǘƛŀǘŜŘ ¢Ǌƛŀƭǎ όLL¢ΩǎύΦ 

REGISTERING IN VISIONTRACKER 

Investigators must register/create an account in Visiontracker at the time of first use. This account may 
be used for all Investigator Initiated Trial applications submitted by the researcher to Ferring. 

 

II. HOW TO REGISTER AND LOG-IN 

To register and receive a User ID and password for the Ferring study system, begin by accessing the 
appropriate web link to Visiontracker: 

¶ Ferring web link: 

 https://ferring.envisionpharma.com/vt_ferring/#Login 

REGISTER TO RECEIVE A USER ID AND PASSWORD 

1. Click the Need a User ID link. 

 

 

2. Complete the Registration form. Required fields are marked with an * [asterisk]. 
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3. Click OK when complete. 
 

4. Clink OK when confirmation of registration request box appears 
 

 

 

LOGIN WITH USER ID AND PASSWORD  

An email with your User ID will be sent to the email address provided during registration. If the message 
is not received in 20 minutes, search your Junk E-mail folder, in case it was classified as junk mail. 

A second email will be sent containing a temporary password. 

1. Log in using the new User ID and the temporary password. 
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NOTE:  Notice the Forgot Password link; in the future, if you require a new password, click this link and 

follow the procedure below.  

2. The temporary password works only once. You must create a new password prior to logging 
again. Follow the on-screen instructions.  

 

If a password does not meet the security requirements, the system will provide messages to 
guide you. 

3. The following screen will appear after you have successfully created a new password. 
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III. HOW TO SUBMIT AN APPLICATION 

1. Log in to the Visiontracker system.  
2. From the Task List tab click on New Application.  
3. From the New Application, select a grant or study type using the drop-down menu; then click 

OK. 
 

4. Review and scroll down to accept the New Study application agreement; click the Accept box at 
the bottom of the text and then click OK.  
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MAIN NAVIGATION TABS  

The main navigation tabs display at the top of the screen. Begin with the Main tab and complete all the 
fields under each tab.    

 
 

Each tab contains required fields. All required fields are marked with an * [asterisk]. 

¶ Main 

¶ Study Design 

¶ Support 

¶ Attachments 

To switch from one tab to another, click on the intended tab or use the arrow at the bottom of the page 
to switch to the next tab in the series.  

SAVE STUDY APPLICATION  
 

1. Enter a Study Title and then click the Save button.  

¶ A Save confirmation displays. It contains a 
temporary application number. This is the study 
ŀǇǇƭƛŎŀǘƛƻƴΩǎ identification number prior to 
submission.  

¶ A new number will be assigned after the completed 
application has been submitted  
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ATTACHMENTS 

Original Budget, CV, and Protocol Attachment(s) 

To attach the original budget, CV, during the original submission follow these steps below.   

If you have an attachment that is not one of these three types of attachments, or if you are attaching a 
document after the original submission, see the section titled Additional Attachments below. 

 

 

1. Click on the Attachments tab.  

2. Click on the paperclip icon.   
 

3. A pop-up window appears; click the Browse 
button. 

 

4. Navigate to the appropriate folder on your 
computer, click to highlight the file name, 
then click the Open button. 

 

5. At the next screen, enter a description of the 
attachment (optional). 

 
6. Click OK. 

SUBMIT APPLICATION  

1. When complete, click the Submit button.  
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¶ When the submission is successful, a new 
number is assigned to the completed 
application.  

¶ Please record this number for future inquires. 
An acknowledgement confirmation email will 
also be sent. 

¶ Red text indicates items that must 
be completed before the system will 
accept the study application. 

ï Click on each main tab and 
search for fields shown in red. 
These required fields must be 
completed in order for the 
system to accept the study 
application. 

¶ Once corrected, click the Submit 
button again.  

 

 

TIPS 

¶ Click Copy to automatically copy 
information entered during registration 
(such as email address, address, etc.) 
into the Sponsor-Investigator section on 
the Main tab and the Legal/Contracting 
Contact Information for Primary Site on the Support tab.  

¶ Click Save every 15 minutes to prevent loss of any data entered.  

¶ Be sure your study application is complete and accurate before submitting. Submitted 
applications cannot be edited. 

¶ The Submit button identifies any missing required fields, which change to red text.  

¶ Click Save to hide the red text.  

¶ Caution: Do not click Submit until you are ready to submit 
because you will not be able to make any changes once all 
required fields are complete. You cannot edit the study 
after it has been submitted.  You will then need to contact 
support to have an admin from Ferring open the study for 
you if additional edits need to be made.  

 

To locate previously completed applications click the All My Applications tab.  
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¶ The Copy Application link is used to copy a previously submitted study application. 

 

 

 

SupportΥ ¢ƘŜ ƛŎƻƴǎ ŎŀƭƭŜŘ ά!ŘŘέ ŀƭƭƻǿ ȅƻǳ ǘƻ ŀŘŘ ŜƴǘǊƛŜǎ ǳƴŘŜǊ ǘƘŜ ǎǳǇǇƻǊǘ ǘŀōΣ ǿƘƛŎƘ ǘƘŜƴ ŘƛǎǇƭŀȅ ƻƴ 

the grid 
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ADDITIONAL ATTACHMENTS 

 

If you are attaching a document after the original submission or you are not attaching the original 
budget, CV, and protocol documents.  Follow the steps below.  

1. Click on the Attachments tab.  

2. Click the Post New link with the      paperclip icon, under the Additional Attachments 
section.  

 

 
 

3. A pop-up window displays;  
click the Browse button. 

 

 

 

 

 

4. Navigate to the appropriate 
folder on your computer, click to 
highlight the file name, then click 
the Open button. 
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5. At the next screen, select the type of publication from the drop-down menu.  In this 
example, an Abstract is being attached. 

. 

6. Enter a description of the attachment (optional). 

7. Click OK. 

IV. HOW TO PROVIDE ADDITIONAL STUDY INFORMATION 

You will be notified via email if additional information is required for your Investigator Sponsored 
Trial/Investigator Sponsored Submission (ISS/IST).   

1. Click the link in the email message and log in.  

2. From the Task List tab, locate the study requiring additional information.  

3. Click the Additional Info Required link.  

¶ This link allows you to edit the application. 

 

4. Add the requested information and click the Submit button when finished. 

¶ This study application disappears from your Task List after submitting it.  
 


























